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Dear Brad,

We wanted to send a note of thanks for the work that you and the Microseal did for
us at the Cordis Hotel, Auckland after we completed our refurbishment in 2018.

As you are aware, the refurbishment covered many areas of the Hotel but in
particular two highly trafficked areas, namely our Lobby Lounge and our Club Lounge.
With Guests in these areas consuming food and drink and there being a high volume
of Guests we wanted to ensure that the furniture would looks its best for as long as
possible and part of this was protection of the fabric.

Microseal has certainly proven its worth, our chairs, couches and other soft
furnishings are all still looking in top condition thanks to the process that you have
used to protect these. Not only has the original condition of the materials been
maintained, we also find it easier to clean off the marks that Guests inevitably leave
behind.

I know that we also engage with Microseal to do the same process in our Eight
Restaurant which has a huge number of Guests going through it and this too has
stood the test of time.

Moving forward, we will certainly consider to work with you again as we make further
changes to the Hotel and I know that our Head Office procurement team are also
interested to work with you as well.

Thanks again for the great work, not only is the product fantastic but your flexibility
to come in and do the work at times of the day that suited us best - not everyone
likes to work over night!!

Best regards,

N

Shane Jolly
Hotel Manager
Cordis Auckland



